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[the What]

Compliance Rulings

All about
ADA







WCAG

Web Content
Accessibility Guidelines

Levels of
Compliance

P.O.U.R.







P.O.U.R

WCAG 2.0 AA Design
Principles




Perceivable
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Operable

“‘ Robb M. wrate & revesrey for Kula Rereabving Sushi Bar

e DDOOO e

Got there a1 about 4:45pm axpacting we gol there 1o baal the dinner rush... But
NoooooooD... Thare wan 8 bunch of psopls almady waiting outside. 'Whan | signad in
my party of 3 we wen numbar 245 and thay wens now senving number 177,.. Estimated
Wil Time = 2 hours,

50 wo waitod as patiently as possibie. R was wanm outside with litle shace. Realy
oould ve used a nice ooid glass of water. | just kepd thinking._. *1 sure hope this is worth
-

2 hours later wa finally gt sat end the axponance underaay. Food was outstending and
| am looking lorward 10 going back. s ... R mow

Wins this review _..7

L] = [Funmy s Cool

Q

Wandy Z acded a photo for Mercedes-Benz of San Jose
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%S & Robb M.wrote a review for Kula Revolving Sushi Bar

;;““_, (¢ e [ [ [ BREERE

Got there at about 4:45pm expecting we got there to beat the dinner rush... But
Noocooooo... there were a bunch of people already waiting outside. When | signed in
my party of 3 we were number 245 and they were now serving number 177... Estimated
wait time = 2 hours,

So we waited as patiently as possible. It was warm outside with little shade. Really
could've used a nice cold glass of water. | just kept thinking... | sure hope this is worth
it

2 hours later we finally get sat and the experience underway. Food was outstanding and
| am looking forward to going back., Is it...Read more

Was this review ...7

P Usetul =~ Funny % Cool

Wendy Z. added a photo for Mercedes-Benz of San Jose
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Understandable

Trichromatic View Monochromacy/Achromatopsia
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Click to run Adobe Flash Player.
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[the Why]

What are the real-world benefits of
compliance and consequences of
noncompliance?

the the
Benefits Consequences




the Benefits

of website compliance

Avoid

SEO Potential Audience &

Lawsuits Demographic
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(2) Avoid Potential
Lawsuits

Federal Website Accessibility Lawsuits:
2015 to 2018

2015 2016 2017 2018
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(1) Open up a new
Demographic

42.00%

=~ g3.00%
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the Consequences

Lessons from recent cases




Minnesota

Carver County e ?ﬂ CARVER
== COUNTY
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Florida

Palm Beach County
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: ORANGE COUNTY
Florida GOVERNMEM

Orange County g.,_ R IDA
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[the How]

Becoming compliant.

WCAG 2.0 AA Understanding
Components GDPR




WCAG

2.0 AA Components
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ontrast &

Colors

-MHA

Mic hE ading HBealthoar

-
— Hiospial Association

S5 LIE WOCACY
SLRES & ADVOCAL Pasher Safuty Ovganiaion

als aerossMiEhigamn ane Workin - v.itl
commurites. Leam more about high reliability in Fgalthcare
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ontrast &

Colors

Lﬂ-r“'fll_’l‘_l:'i_T I.!}\E_I_T_Eﬁlﬁ ADDUTUS  OUSDOCTORS — PROPARING FOR YDUR VISIT  PAYMENT & INSURANCE m.

Every Day Giving
Excellence

ery Center Lamsing
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Using

Semantics

“Now! ... That should clear up
a few things around here!”
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Text

Alternatives

HORRIBLY

WRONG
“image03.jpg”
WRONG
“Jumping kids”
CORRECT

“Sandhill Summer Camp kids jumping
off of dock into Sandhill Lake”

36.



Keyboard

Navigation

:f \1I DHICAL
ASSOCIATES

Patient Care & Health Informetion =

IJ atient ":I ation

Connecting ¢

You With Care " mmm

My eLink

Find a Clinic Doctor » S——
Browse Specialties » lam: aMember m

Acute Care »

= 8 d'h

Welcome Center Business (ffice

_VT!‘E\‘_T!
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R 1o Content]
POM EDICAL
ASSOC'K\T[’.S Larcers Contact Us

Doctors & Clinics ~ Patient Care & Health I

v

Connecting £
You With Care ,
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®MEDICK\.L S
ASSOCIATES  Cacers  cComtacts  Aboutts @ Phone Directory [l Iodl )

Doctors & Clinics = Patient Care & Health Information = Insurance

Find A | Want To : r

Clinic Doctor Establish Care Patient Station
Clinic Location Schedule an Appointment o ':.:.,' '_ : “,L' ;'__'H_: " ,' '“ r e
Primary & Specialty Care Browse Specialties 53¢, and more

Acute / Urgent Care
Learn About

Men's Health

sond a SeCune
B -,

My eLink

View My elink to check your Health Insurance claims

Surgery Center
Occupational Health
Lab / XRay

Women's Health
Kid's Health
Senior Health

make changes, check aligibility, and more

lam: aMember ’

Browse Specialties »

Acute Care »

o] 8

Clinic Health Plans Help Nurse ~ Welcome Center  Business Office  Optical Shop
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E a sy to Fi n d Ry .. o... BOD

Information

Utility Navigation
Global Navigation

. f:‘_.'.:..:ll..u R e | ooo
. "Breadcrumb"” Trail o B e B
Local Navigation T
Related Links B
Fat Footer B

Ov A WN S
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ASSOC[; eers Contact Lls About Us

Doctors & Clinics = datient Care & Health Information =

You are Here: Home / Medical Associates Health Plans / Products and Services

Products and Services

Well managed care.

Medical Associates Health Plans has been a leader in integrated care for over 35
years with a focus on providing the right care in the right setting at the right time.
We offer health benefits for businesses and an award winning Medicare plan. We
are experts in designing plans to meet our member’s style and budget. And

we have a proven record of delivering high quality care at the most affordable
price.

How do we do this? We believe the answer lies in a carefully managed, integrated
delivery system that is delivered locally. We have a plan that is right for you!
-

search
ef’liﬂlu' Directory n m n

Insurance =

\! !_1' eLink

B ..o

a Memt

Links
Medicare Plans

Medical Associates Medicare Plans offer great value with high-qualit
comprehensive care and low predictable costs,

Learn More

Employer Health Plans

We provide a wide range of innovative, flexible Managed Care plans
employer's benefit needs for their employees.
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®MEDICAL
ASSOCIATES  caccrs  ContactUs  About Us

Doctors & Clinics ~ datient Care & Health Information =

You are Here: Home / Medical Associates Health Plans / Products and Services

Products and Services

Well managed care.

Medical Associates Health Plans has been a leader in integrated care for over 35
years with a focus on providing the right care in the right setting at the right time.
We offer health benefits for businesses and an award winning Medicare plan. We
are experts in designing plans to meet our member’s style and budget. And

we have a proven record of delivering high quality care at the most affordable
price.

How do we do this? We believe the answer lies in a carefully managed, integrated
delivery system that is delivered locally. We have a plan that is right for you!
-

search

ef’liﬂlu' Directory n m n

Insurance =

\! !_1' eLink

B ..o

a Memt

Links
Medicare Plans

Medical Associates Medicare Plans offer great value with high-qualit
comprehensive care and low predictable costs.

Learn More

Employer Health Plans

We provide a wide range of innovative, flexible Managed Care plans
employer's benefit needs for their employees.

Learn More
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PMepicAL
ASSOCIATES Groms Ciadls  Abouls

Doctors & Clinics ~ datient Care & Health Information =

You are Here: Home / Medical Associates Health Plans / Products and Services

Products and Services

Well managed care.

Medical Associates Health Plans has been a leader in integrated care for over 35
years with a focus on providing the right care in the right setting at the right time.
We offer health benefits for businesses and an award winning Medicare plan. We
are experts in designing plans to meet our member’s style and budget. And

we have a proven record of delivering high quality care at the most affordable
price.

How do we do this? We believe the answer lies in a carefully managed, integrated
delivery system that is delivered locally. We have a plan that is right for you!
-

search

ef’liﬂlu' Directory n m n

Insurance =

\! !_1' eLink

B ..o

a Memt

Links
Medicare Plans

Medical Associates Medicare Plans offer great value with high-qualit
comprehensive care and low predictable costs,

Learn More

Employer Health Plans

We provide a wide range of innovative, flexible Managed Care plans
employer's benefit needs for their employees.
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search

Contact Us About Us e[‘lmrc- Directory n m n .

ent Care & Health Information = Insurance ~

alth Plans / Products and Services \ 1_1"I eLink
SLRANCE Porta

:CS E < lam: | a Member *

Links
i leader in integrated care for over 35
ire in the right setting at the right time. Medicare Plans
| an award winning Medicare plan. We
member's style and budget. And
quality care at the most affordable

Medical Associates Medicare Plans offer great value with high-guality
comprehensive care and low predictable costs.

Learn More

lies in a carefully managed, integrated
 have a plan that is right for you!

Employer Health Plans

We provide a wide range of innovative, flexible Managed Care plans to meet every
employer's benefit needs for their employees.

Learn More

Managed Care Services

Our integrated managed care services ensure you're receiving the highest quality
care at the most affordable price.

L earn More
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our affiliate, Health Choices.

State of Wl Group Health Insurance Program

We offer excellent, affordable coverage for State of Wisconsin employees,

Products & Services »

Carcers  Contact Us  About Us  Accessibility  Privacy Practices  Non-Discrimination  Terms of Service  Employee Login

4 Doct & Clini Patient C & Health |
®MEeDICAL REPOA o .- in[a)
ASSOCIATES Find A i

Clinic Doctor | Want To Products & Services
Quick Contact Clinic Location Talk to a 24-Hour Help Nurse Medicare Plans
; Primary & Specialty Care See My Record Online Employer Health Plans
General Information/Main Clinic; Acute { Urgent Care Discuss My Bill State of Wi Group Health
563-584-3000 | 1-800-643-6868 Surgery Center Request a Coov of Mv Records Insurance Program
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Carcers  Contact Lis

®MEDICAL
ASSOCIATES

Quick Contact

tioryNdain Clinic
S61-584-3000 | I-800-648-6868

General Ink

Telccommunications Device for the Deaf:

|-800-715-2943

24 Hour Help Murse:
563-536-4357 | 1-800-325-7442

Medical Associaies Health Plans
561-556-8070 | I-E800-747-E9D0

Copyright ©2018 Medical Associates

About Lis

Accessibility

Doctors & Clinles

Fimel A

Clinic Doctor

Clinic Location
Primary & Spacialty Care
Acute / Urgent Care
Surgery Lenter
Oocupartional Haalth
Laky / XHay

| Want To

Establish Care

Schedule an Appointment
Browse Specialties

Learn About
Men's Haalth
Women's Health
Kid's Health
Senior Health

Al Rarhts Reserved

Privacy Practices

Non-Discrimination

Patient Care & Health
Information

| Want To

Talk 1o a 24-Hour Help Nurse
Sew My Record Online
Discuss My Ball

Rrquest a Copy of My Reconds

Learn Abourt
Haalth & Wellnass
Classes & Events
Health Mews
Haalth HIM,J
Health Videos

Terms of Service

Shop
Products & Services

Medicane Plans
Employer Heatth Plans
State of Wl Group Health
Insurance I*rogm'n
Phasmacy Benefits

1'Wart To

Fimci & Prowsidier in My Plan
Metwork

Views My Claims

Look Up a Medication
Wiew My Flex Spending

Learn About
Health & Wellness
Iy Coverage & Benefits

1Am A
I rnber
Employer
Pronider
Broker

Employee Login
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Easy to Find

Information

Products and Services ®< L-m

Utility Navigation
Global Navigation

: FInMEDicaL oo N ek S| Pt o il e [ [in ]
"Breadcrumb” Trail e e e
Local Navigation
Related Links e T
Fat Footer " =
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Table

Formatting

Wrong: Correct:

Shirt Sizes and amountin stock Shirt Size Stock
Blue S:6; M:13; XL: 10 Blue S 6 |
Red M:2; L:9; XL:10; XXL: 1 M 13
| _ XL | 10 |

Red M 2
L 9 |

XL 10
XL 1 |
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Accessible
Videos

[Music]
a mechanical engineer or a computer
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Accessible

FIRELITY OHLINE DAMIIRG LOGIN

ASK US A QUESTION
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Feedback

for Users

ASK US A QUESTION

o Hrva & guavion sboul Mobile Banking T fAsk 1 Bolosd

Faul hlarss

- = CHL NS HENK NG L CGIH
= FEELDY '

ity e
et Tk s

Auk w Gemtbinn Kukesi

Ask a Question Submission
Thank you for submitting a guestion to Fidelity Bank & Trust

Ficks by Rt B Tra imar

Cedrirazral Garnrerdy

Witere @ Your Privary Branch®

horas Cre

Pleonin 1ig= e . for orraed |
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GDPR

EU General Data
Protection Regulation




1. Data Protection & Consent

(a) Data
Permission ST

Start Free Trial

By signing wp to o dres il of SuperDifice CAM, you spree 1o our Terms and
¥ou hewe read our peivacy policy. You may receive emall updsies from
SuparOffics and you can o ol & any time.

Not compliant

Try SuperOffice CRM for free

By alaning we bs o frée 1risl ol SuperOMics ORM, you g 1o Sl
Terms s privacy policy.

Fih, pladis keep me upsdated on SUperOfice news, svents aed offes.

Start Free Trial

Terms & privacy polcy

GDPR compliant
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1. Data Protection & Consent

(b) Cookie Law

€y, sEaRS A s By
EE AT IHG History
Ouir Partidrs
QUICK LINKS e

Condlict Minemis Palicy

Condlict Minerals Status Questhovnaine
Ermvirnnmuntal Prlicy

Qualsty Policy

Cade of Condiet

Snars Seating Apparel Store

Industries Served Health & Comfort Find a Distributor
Agriouiture Become a Dustributor
Constructian

Forostry

Iradduistsial

Turf Care

Truck

PR o0

Privacy Pakcy | T | Sha by TAG

€ JIEE Searn Srsting, A8 ights Reser e

Sile LSe y LN L
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1. Data Protection & Consent

(c) Google

Analytics

Google

Analytics
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N

@ 2. Timely Breach Notification

E 3. Right to Data Access

4. Right to Be Forgotten

@ 5. Data Portability

@ 6. Privacy by Design

7. Potential Data Protection Officers




[the When]

The Time is Now!
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www.tagteam.agency/isac

563-355-2200
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